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Prosper Together- Liberata

• Re-issuing of business rate bills, CT support and 

grant payments

• Remote working

• Building risk assessments

• Re-location of staff alongside town hall reception 

team

• Contact centre taking calls over May bank holidays













We're here for you, seven days a week.

Our partnership model 
• Burnley Together has been set up to help 

the most vulnerable people in our 
community who are facing difficulties, 
worries and loneliness as a result of 
Coronavirus (Covid-19).

• Been operational since 23rd March 2020
• We wanted to bring together all the 

people who are helping our community to 
be safe in the most difficult times – private, 
public, community and voluntary sector. 

• For our residents, if they aren't sure who to 
turn to - we’ll know someone who can 
help.
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How it 
works 

Food and 
Shopping

Prescription 
Pick Up

Financial 
Advice

Health/ 
Wellbeing

Volunteer 
and Giving

Mental 
Health 

Support

Befriending 
reducing 
isolation



We're here for you, seven days a week.

Systems: 
efficiency and security 
• We have an integrated systems approach to managing 

contacts. 
• Our systems are cloud based so all our call handlers can 

work remotely – from home. 
• One number... Distributing to 20 call handlers
• We have a GDPR compliant CRM system what was built 

for this purpose. 
• Allows multiple entries
• Allows work allocation. 
• Ensures all cases are followed up and closed down. 

• We have a partner database with 220 partners registered. 
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Media and comms strategy 
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Performance
• - 6,889 contacts with Burnley folk in total.

• - 2,290 contacts with the medically and socially vulnerable 
in Burnley.

• - 3,416 food parcels distributed through the Hub

• - 479 assisted shopping referrals completed

• - 199 medication pick up and drop off’s

• - 135 new volunteers supported

• - 66 people supported with befriending reducing social 
isolation

•



We're here for you, seven days a week.

Other partners
• Charterhouse
• Jason Smith, MD: “one of the things I am 

particularly proud of is that our response to this 
pandemic, isn’t our usual line of support.”

• 26 volunteers.

• The cooked meals go out to anyone who is over 
65 yrs old, has a disability or anyone shielding. 
The packed lunches are distributed to children, 
elderly and homeless.

• Daily: 175 cooked meals and 125 packed lunches 
125. Delivered.

• Weekly we deliver about 1500 meals and our 
total currently is over 10,000 delivered meals

• Have directly helped in between 400-500 people.

• Ghausia Mosque:

• Delivering over 175 food parcels per week
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What’s next for the 
Hub 
• Mental health challenge: depression; 

low mood; grief (bereavement).
• Debt management
• Easing of lock down - track and trace
• Communication across the community 

and keeping everyone safe.
• Looking to build on partnerships and 

connections that have been built
• Agility – we don’t fully know what's 

coming next, but we’ll be ready to 
respond.





Lancashire 
Constabulary

Lancashire Fire & Rescue 
Service North West 

Ambulance Service

Maritime & 
Coastguard Agency

Lancashire County Council –
incl. Director of Public Health

Blackburn with Darwen / 
Blackpool Council – incl. 
Director of Public Health

District Councils
Environment 

Agency
Public Health 

England
NHS England 
(Lancashire)

NHS Trusts / 
Foundation Trusts

Clinical Commissioning 
Groups

Health & Safety 
Executive

Utilities

Transport

DCLG (RED)

Military

Voluntary Agencies
Faith Communities

Lancashire Resilience Forum



LRF Covid-19 Command Structure

Strategic Coordinating Group
Chair: DCC Terry Woods

Vice Chairs: Ben Norman, FRS / 
Angie Ridgwell, LCC

Recovery Advisory Group
Chair: Denise Park, 

Blackburn with Darwen

Warning & 
Informing Cell

Chair: Garry Payne, 
Wyre

Tactical Coordinating Group
Chair: Gary Hall, Chorley

NW Regional Scientific 
& Tactical Advice Call 

(STAC)

Business 
Continuity 

Management
Chair: 

Dave Welsby, 
Hyndburn

Death
Management

Chair: 
Andy Cribbin, 

Police

Humanitarian 
Aspects

Chair: 
Neil Jack, 
Blackpool

Information & 
Intelligence Cell

Chair:
Sakthi Karunanithi, 

DPH LCC

Education & 
Early Years

Chair: 
Adrian Phillips, 

Preston

Faith
Chair: 

Neil Shaw, 
Rossendale

Logistics
Chair: 
Kieran 
Keane, 

Lancaster

Testing
Chair:
Mick 

Cartledge, 
Burnley

NHS 
In and Out of 

hospital
Chairs: 

Amanda Doyle, 
NHSE

Kevin McGee, 
ELHT








